ORANGE COUNTY CHAPTER

Presents:

“Managing Across Generations”

4

DALE CARNEGIE ®
TRAINING

Date: Thursday July 16, 2009

Time: Registration & Networking 5:30-6:00 PM
Dinner 6:00-6:30 PM
Presentation 6:30-7:30 PM

Where: Wonderware
26561 Rancho Parkway South
Lake Forest, CA 92630

Identify the values, expectations, and
issues that shape the multigenerational
work environment.

Effectively manage the performance of
employees across generations
Understand some tips that will help you
work more effectively with diverse
generations

You're probably managing Veterans, Boomers, Gen X and Gen Y — all of whom have ingrained
differences on important issues like company commitment, flexibility, rewards and change. The
workplace is a generational melting pot and as in any melting pot these differences can flair up into
productivity-killing conflict or they can be blended to create an even more successful team. It's up to
you as the manager to understand generational differences and capitalize on the unique contributions
each generation can make. Don’t miss this powerful presentation.

Early Registration Late &

(by July 10, 2009) Walk-in
Member $25 $40
Non-member Facility Manager  $40 $60
Non-member Associate $50 $75

Registered no-shows will be billed. No-Refunds

Event Sponsors:

ABM Janitorial

RAM Air Engineering
Tangram

Tierra Verde Landscape

NAME:
COMPANY:
PHONE:
EMAIL:
IFMA OC Member [ Associate []
Non-Member [ Professional []
GUEST:
GUEST EMAIL:

! IFMA OC Member [ Associate [
(Required) Non-Member [ Professional []
GUEST:

GUEST EMAIL:
(Required) IFMA OC Member L[] Associate [

Non-Member [ Professional [
Reservation must be accompanied with payment or

guaranteed with a credit card.

METHOD OF PAYMENT (Click here to register onlinge)

[] Check [ ] visa/MasterCard (] AMEX

CARD NUMBER:

EXP. DATE: CHG AMOUNT $

NAME ON CARD:
EMAIL ADDRESS FOR RECEIPT:

SIGNATURE:

Return Form & Payment to:

Orange County Chapter of IFMA

2271 N. Batavia Street

Orange, CA 92865

Phone: (714) 279-9945 Fax: (714) 279-9492

Fax form to 714-279-9492 or email to ifma-oc@ifmaoc.org. For more information call the IFMA office at 714-279-9945.



mailto:oc@ifmaoc.org
http://www.eventbee.com/member/ocifma/event?eventid=59975

