Customer Service / Sales Support

Purpose: Ensure Customer Satisfaction and Support Sales Team

Duties:

Ensure customer satisfaction by inspecting jobs, meeting with clients, documenting conditions
and taking appropriate action

Modify carpet and textile cleaning programs to meet client needs

Support sales team by inspecting and evaluating jobs, and generating proposals
Earn commissions on "add on" sales to existing clients

Work closely with other team members in a collaborative and positive manner
Have fun in your work and feel a sense of satisfaction and belonging
Compensation:

$35,000 - $40,000 per year base salary
Bonuses, profit sharing, 401k, health insurance, paid vacation Car allowance Expense Account

Intex Solutions, Inc.
Industry leader in providing "green" carpet, textile and other cleaning services to "A" level
professional and corporate clients Located in Montebello / East L.A.

35 years experience in the industry and financially strong Employee focused small business

submit resume to David Rosenstein drosenstein@intexsolutions.com
David Rosenstein d



