
VOLUNTEER OF THE MONTH – 2002-03  
Each month the Board reviews the members' volunteer efforts and chooses one that has 
demonstrated the high level of commitment to the Association that makes IFMA OC the 
success it is. 
 

April 2003 
Charlie Brown 
Charlie has been with IFMA OC for about 4 years and currently chairs the 
Communications Committee.  He has been deeply involved in the transition of the web site 
and day-to-day activities of keeping the site updated.  The board appreciates his 
involvement and commitment to the chapter. 
 

March 2003 
Karen Copeland   
Karen has been a long time member of IFMA OC and is currently on the Membership 
Committee.  She has been facilitating and doing an excellent job at the "New Member 
Luncheons" for some time now.  She is always willing to help out wherever and whenever 
needed.  She has been a great asset to the chapter. 
 

February2003 
Doris Bolton  
Doris is with Roel Construction, Inc. and was selected as February’s Volunteer of the 
Month. Doris has spent many hours devoted to the Programs Committee in the set up and 
catering of food for our general meeting. She has also spent a lot of hour on the 
Sponsorship Committee in raising dollars for such events as Golf, Awards & Recognition 
Banquet, and our General Meetings. We appreciate all of her support to IFMA.OC 

January 2003 
Herb Chatterton   
Herb has been a mainstay of the Chapter for years and was one of the co-founders of our 
Best Practices Committee.  Herb currently serves on the Education Committee.  His 
participation, efforts and involvement in these areas has enabled the chapter to continue to 
offer solutions & benefits to our members. 
 

December 2002 
Mike Darger (CKE Restaurants)  
Mike has been on the Membership Committee for three years now.  He has facilitated new 
member meetings and participated in membership recruiting and telemarketing on behalf 
of the Chapter.  Mike also volunteered to print our hardcopy newsletter until the web site 
was re-vamped. 
 



November 2002 
Joe Soter (FM Consultant)  
Joe is also a long-standing and active member and is the current chair for the Career 
Development Group and the CFM Study Group.  Joe developed the Job Search Group that 
brings people together to develop skills and obtain information to improve their ability to 
land a new position. Joe has also developed educational lessons for all nine core 
competencies to assist members to further develop their knowledge in these areas. 
 

October2002 
Kathy Reid from Reid and Associates 
Kathy, a long-standing and very active member was recogized for her continued efforts in 
many areas of involvement.  She has been a tireless warrior for our Chapter spending her 
time and efforts to improve IFMA OC and the facility management profession. 
 

September 2002 
Lila Grant from Gensler 
Lila provides the signage for each general meeting that changes each month.  The Board 
appreciates the hard work and timely delivery of the signage to the meetings. 
 

August 2002 
Dick Currier from CCS Enterprises  
Dick chaired the Golf Committee and coordinated our very successful golf tournament.  He 
accepted the honor but added that without the untiring assistance of his wife, Cookie, the 
event would not have been as successful. 
 

July 2002 
Dorothy Bisaha from Serpro of Tustin 
Dorothy earned the honor this month for her oustanding efforts in sponsorship for the 
awards banquet.  She also continues to serve IFMA OC with her time and talents wherever 
needed. 
 

 


